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Position Description 

Position Title: Player Mentor 
Employment Status: Appointed (Volunteer / Honorarium-based, as applicable) 
Appointment Authority: Executive Committee, in consultation with the Technical Panel 
Classification: Non-Committee Position 
Term: Annual Appointment 

 

Position Purpose 

The Player Mentor provides structured guidance, support, and positive role modelling to 
Gold Coast Touch junior representative players. The role focuses on the holistic, long-
term development of athletes, including personal growth, wellbeing, resilience, values-
based behaviour, and pathway awareness, rather than short-term performance 
outcomes. 

This position contributes to the sustainability and reputation of Gold Coast Touch by 
supporting athletes to navigate the personal, sporting, and developmental demands of 
representative sport in alignment with organisational values and governance standards. 

 

Reporting and Accountability 

The Player Mentor reports to the: 

• General Manager 

• Executive Committee 

The role works collaboratively with the Technical Panel, coaching staff, team 
management, and affiliated stakeholders. 
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Key Accountabilities and Responsibilities 

1. Athlete Support and Development 

• Provide guidance, advice, and mentoring support to junior representative 
players, drawing on relevant experience in touch football or related sporting 
environments. 

• Support athlete development across technical understanding, personal 
wellbeing, decision-making, and long-term pathway planning. 

• Encourage the development of transferable life skills including goal setting, 
resilience, time management, and self-reflection. 

2. Emotional Wellbeing and Pastoral Care 

• Provide a consistent, supportive presence for athletes throughout the 
representative season. 

• Offer appropriate encouragement, empathy, and perspective during periods of 
success and challenge. 

• Act as a trusted and professional point of support while always maintaining 
appropriate boundaries. 

3. Collaboration and Stakeholder Engagement 

• Liaise with the General Manager and Executive Committee to ensure alignment 
with organisational objectives. 

• Work collaboratively with Head Coaches, Assistant Coaches, and Team 
Managers to clarify the scope of the mentoring role and identify areas where the 
mentor can add value. 

• Attend training sessions where practicable prior to events to establish rapport 
with players and officials. 
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4. Event and Training Support 

• Attend designated representative events and related activities, including trials 
and club days, as required. 

• When present during games, reinforce coaching messages through 
encouragement and positive reinforcement, unless otherwise directed by 
coaching staff. 

• Avoid providing tactical or instructional direction during competition unless 
formally requested. 

5. Role Modelling and Representation 

• Demonstrate professional conduct, integrity, and behaviour consistent with Gold 
Coast Touch values at all times. 

• Comply with uniform and presentation standards when representing Gold Coast 
Touch. 

• Promote Gold Coast Touch activities, principles, and objectives in a positive and 
professional manner. 

• Support and uphold the TFA Code of Conduct, safety policies, rules, regulations, 
and guidelines. 

6. Networking and Pathway Support 

• Utilise appropriate professional networks to assist in identifying development 
opportunities for players. 

• Facilitate connections where appropriate to support athlete growth, exposure, 
and education within the sport. 
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7. Feedback and Continuous Improvement 

• Provide clear, constructive, and development-focused feedback to athletes. 

• Contribute insights to Gold Coast Touch where appropriate to support program 
improvement and athlete outcomes. 

 

Required Skills, Knowledge, and Experience 

Essential: 

• Demonstrated experience and credibility in touch football or a related sporting 
environment 

• Strong communication and interpersonal skills 

• Ability to work collaboratively within a multi-disciplinary support team 

• Sound understanding of athlete development principles 

• High standard of professionalism, reliability, and discretion 

• Current Working With Children Check (WWCC) 

Desirable: 

• Prior mentoring, leadership, or athlete support experience 

• Understanding of representative or pathway-based sporting systems 
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Personal Attributes and Competencies 

• Integrity and ethical judgement 

• Empathy and emotional intelligence 

• Commitment to youth development and athlete wellbeing 

• Growth mindset and continuous improvement focus 

• Ability to maintain appropriate professional boundaries 

 

Legal, Ethical, and Governance Obligations 

• The Player Mentor must not improperly use their position or information obtained 
through the role for personal or third-party advantage, or to the detriment of Gold 
Coast Touch. 

• Any actual or perceived conflict of interest, including direct or indirect material 
interests in contracts or arrangements involving Gold Coast Touch, must be 
disclosed immediately to the Executive Committee. 

• All duties must be performed in accordance with applicable legislation, 
organisational policies, and safeguarding requirements. 

 

Time Commitment 

• Estimated commitment of 2–3 hours per week in the lead-up to representative 
events. 

• Attendance is required at nominated events and associated activities, including 
trials and club days. 
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Term and Review 

• Appointment is for a period of one (1) year. 

• The position becomes vacant at the conclusion of each representative season, 
including junior and senior campaigns. 

• This position description will be reviewed biennially in conjunction with South 
Queensland Sharks to ensure alignment with operational needs, governance 
standards, and legislative requirements. 
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